MELIORA

University Department of Emergency Medicine
of Rochester
Medicine
DATE: September 15, 2026
TO: EMS, Fire, and Public Safety Partners
FROM: ScottT. Musial

Chief Administrative Officer
URMC/SMH Emergency Medicine

RE: Important Update - SMH EMS traffic changes

Please note the below changes affecting traffic near the main SMH entrance and ED/EMS
Parking area starting 9/21, with additional change to traffic flow starting 10/9.
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As areminder, ambulances are the ONLY vehicles to be parked in the EMS parking area.
All other vehicles must be parked in the Jackson Drive “EMS and LEO” overflow area or the
parking garage.

Thank you for your cooperation during this temporary disruption. Please direct any
questions or feedback to scott_musial@urmc.rochester.edu or 585-273-4232.
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